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THE QUESTIONNAIRE 
 
1. Please fill in the following contact information. If you win the drawing your Amazon 
card will be sent to this email address. 

A. Name: 
B. Name of College that You Attend: 
C. Email Address: 

 
 2. How old are you? (answer in number of years) e.g., "19" 0r "23" Do not include 
fractions or descriptive phrases such as "years old" 
 
3. Choose the phrase which best describes where you grew up before you went to 
college. If more than one answer applies to you, choose the one that you feel best 
reflects who you believe that you are. 
 

A. I grew up in a major city with more than 350,000 people 
B. I grew up in a small or medium sized city with less than 350,000 people.  
C. I grew up in a suburban area 
D. I grew up in a rural area. 

 
4. I grew up mostly in: 
 

A. The South      
B. The Northeast      
C. The Midwest      
D. The West 
E. Abroad  
F. Abroad  

 
5. This semester I am a: 
 

A. First Year Student     
B. Sophomore 
C. Junior 
D. Senior 

 
 6. The approximate annual income level of my family of origin (your Mom &/or Dad 
or legal guardian) was: 
 

A. For students over the age of 35 use your current family income. 
B. Less than $50,000 per year    
C. $50,000 to $90,000 per year      
D. $90,000+ to $150,000 per year 
E. $150,000 to $250,000 per year    
F. More than $250,000 
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7. How would you describe your relationship with organized religion? 
 

A. I practice a religion thoroughly and consider my religion to be a very important 
part of my life.  

B. I practice a religion and try to attend regular services and to participate as 
much as I can. 

C. I identify with a religion but can't say I put a lot of effort into practicing it.  
D. I don't really believe in or practice an organized religion. 

 
8. Choose the phrase that best describes your political views: 
 

A. Very Left Wing     
B. Liberal 
C. Middle of the Road    
D. Conservative 
E. Very Right Wing 

 
 
9. Which phrase best describes your college academic performance? (If you have not 
yet received any grades choose what your tests and other experiences suggest will be 
your grades) 
 

A. A or A- average or more   
B. B or B+ average 
C. C or C+ average 
D. D or D+ average or less 

  
 
10. Choose the phrase that best describes your academic major or likely major: 
 

A. Business, Economics or Finance  
B. Fine Arts or Performing Arts 
C. Biology, Physics, Chemistry, Pre-Med 
D. Engineering, Mathematics, Computer Science   
E. Philosophy, History, English, Classics, Languages 
F. Psychology, Sociology, Political Science, Anthropology or other Social Science  
G. Education/Library Science 
H. Law/Criminal Justice/ Law enforcement 
I. Health-related Occupational/Nursing/Public Health 
J. Communications/Journalism 
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11. You are: 
 

A. Male   
B. Female 
C. Transgender 

 
12. Currently you live: 
 

A. At home with my parents or guardian 
B. Off campus with others who are not my parents or guardian    
C. Off campus alone 
D. In Fraternity or Sorority Supplied Housing 
E. On campus in the dorms or college-provided suites 

 
13. Which phrase best describes your current employment situation: 
 

A. I don't have a full or part time job.  
B. I have a part time job. 
C. I have a full time job. 

 
14. Which phrase best describes your sexual orientation? 
 

A. Heterosexual or "straight"     
B. Homosexual or "gay" 
C. Bisexual 

  
15. Which category best captures your highest overall SAT or ACT score? The SAT 
score is based on the new 1600 point standard so if you were tested under the old 
2400 point standard it would be 2/3 of this score. 
 

A. 30 or over ACT or 1350 or over SAT      
B. 24-29 ACT or 1170 to 1349 SAT 
C. 20-23 ACT or 1050 to 1169 SAT 
D. 17-19 ACT or 900 to 1050 SAT 
E. 16 or Under ACT or Under 900 SAT    
F. Never Took Either Test 

 
16. Which description of race/ethnicity best describes you? 
 

A. White or Caucasian 
B. Black or African American     
C. Hispanic or Latino 
D. Asian or Asian American 
E. American Indian or Alaska Native/Native Hawaiian or other Pacific Islander     

Mixed Race 
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17. Which phrase best describes the religion that you practice or identify with? 
 

A. I don't really practice or identify with a religion  
B. Catholicism 
C. Evangelical Protestant 
D. Protestant (non-Evangelical)  
E. Judaism 
F. Islam  
G. Christianity (non-denominational) 
H. Other 
 

18. Have you ever used your current or any prior colleges' tutoring services? 
     

A. Yes  
B. No 

 
19. Since the onset of the pandemic, have you participated in an online tutoring 
session? 
 

A. Yes   
B. No 

 
20. How many of each of the following have you taken since the onset of the 
pandemic? 
 

A. Online or At a Distance Tutoring Sessions 
B. In-Person Tutoring Sessions 

 
21. If you have used your college’s tutoring services, how would you describe your 
overall general experience? 
 

A. Basically worthless     
B. Not very helpful     
C. Somewhat helpful    
D. Helpful 
E. Very helpful 

 
22. How do you perceive the value of online tutoring? 
 

A. Extremely valuable      
B. Very valuable 
C. Somewhat valuable    
D. Not so valuable 
E. Not at all valuable  
F. Other (please specify) 



Survey of American College Students 2022:  Use and Assessment of the College 
Tutoring Service 

 

13 | P a g e  
 

Characteristics of the sample 
 
Public or private college 
 
 # 
Public 714 
Private 472 
Total 1186 
 
Type of college or Carnegie class 
 
 # 
Research university, very high activity  351 
Research university, high activity 178 
Doctoral/ Research university 130 
Master's 245 
Baccalaureate 271 
Special focus 11 
Total 1186 
 
Tuition, $ 
 
 # 
Less than $9,800 290 
$9,800 + - $11,500 144 
$11,500 + - $15,000 252 
$15,000 + - $50,000 205 
$50,000 + - $58,000 169 
More than $58,000 126 
Total 1186 
 
 
Enrollment 
 
 # 
Less than 2,500 163 
2,500 + - 8,000 376 
8,000 + 18,000 304 
More than 18,000 343 
Total 1186 
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Age of respondent 
 
 # 
18 and under 225 
19 222 
20 199 
21 136 
22 82 
23 - 25 103 
26 - 35 115 
Over 35 80 
Undetermined age 24 
Total 1186 
 
Religion 
 
 # 
I don't really practice or identify with a 
religion  

395 

Catholicism 307 
Evangelical Protestant 64 
Protestant (non-Evangelical)  106 
Judaism 30 
Islam  28 
Christianity (non-denominational) 253 
Other 3 
Total 1186 
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Field of study 
 
 # 
Business, Economics or Finance  193 
Fine Arts or Performing Arts 86 
Biology, Physics, Chemistry, Pre-Med 298 
Engineering, Mathematics, Computer 
Science   

188 

Philosophy, History, English, Classics, 
Languages 

82 

Psychology, Sociology, Political Science, 
Anthropology or other Social Science  

211 

Education/Library Science 66 
Law/Criminal Justice/ Law enforcement 20 
Health-related 
Occupational/Nursing/Public Health 

42 

Communications/Journalism 15 
Total 1186 

 
Population density of place of origin 
 
 # 
I grew up in a major city with more than 
350,000 people 

230 

I grew up in a small or medium sized city 
with less than 350,000 people.  

256 

I grew up in a suburban area 432 
I grew up in a rural area. 268 
Total 1186 
 
Geographic region of origin 
 
 # 
The South   241 
The Northeast  325 
The Midwest  396 
The West 107 
Abroad  117 
Total 1186 
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Student school year of standing 
 
 # 
First Year Student  410 
Sophomore 221 
Junior 238 
Senior 317 
Total 1186 
 
Annual income of family of origin 
 
 # 
Less than $50,000 per year  340 
$50,000 to $90,000 per year  321 
$90,000+ to $150,000 per year 285 
 $150,000 to $250,000 per year  123 
More than $250,000 98 
Non response  19 
Total 1186 
 
Relationship with organized religion 
 
 # 
I practice a religion thoroughly and 
consider my religion to be a very 
important part of my life.  

202 

I practice a religion and try to attend 
regular services and to participate as 
much as I can. 

164 

I identify with a religion but can't say I 
put a lot of effort into practicing it.  

420 

I don't really believe in or practice an 
organized religion. 

400 

Total 1186 
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Political views 
 
 # 
Very Left Wing  143 
Liberal 370 
Middle of the Road  460 
Conservative 184 
Very Right Wing 21 
Non response  8 
Total 1186 
 
College grades 
 
 # 
A or A- average or more  690 
B or B+ average 409 
C or C+ average 80 
D or D+ average or less 7 
Total 1186 
 
Gender 
 
 # 
Male 395 
Female 771 
Transgender 20 
Total 1186 
 
Current housing situation 
 
 # 
At home with my parents or guardian 258 
Off campus with others who are not my 
parents or guardian  

324 

Off campus alone 106 
In Fraternity or Sorority Supplied 
Housing 

17 

On campus in the dorms or college-
provided suites 

481 

Total 1186 
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Current employment status 
 
 # 
I don't have a full or part time job.  458 
I have a part time job. 572 
I have a full time job. 156 
Total 1186 
 
Sexual orientation 
 
 # 
Heterosexual or "straight"  920 
Homosexual or "gay" 66 
Bisexual 192 
Non response  8 
Total 1186 
 
SAT or ACT scores 
 
 # 
30 or over ACT or 1350 or over SAT  292 
24-29 ACT or 1170 to 1349 SAT 349 
20-23 ACT or 1050 to 1169 SAT 215 
17-19 ACT or 900 to 1050 SAT 111 
16 or Under ACT or Under 900 SAT  24 
Never Took Either Test 190 
Unknown 5 
Total 1186 
 
 
Race or ethnicity 
 
 # 
White or Caucasian 787 
Black or African American  106 
Hispanic or Latino 96 
Asian or Asian American 128 
American Indian or Alaska Native/Native 
Hawaiian or other Pacific Islander  

8 

Mixed Race 61 
Total 1186 
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SUMMARY OF MAIN FINDINGS 
 
Percentage of Students Who Have Used the College Tutoring Services 
 

We asked: have you ever used your current or any prior colleges tutoring 
services? 
 
34.82% of those responding had used their current or prior colleges tutoring services. 
31.56% of those 18 years old or under in the sample had used their colleges or prior 
colleges tutoring service; this rose to 45.12% for those aged 22. Among much older 
students, usage was less; for those over age 35 only 27.5% had used their current 
colleges or prior colleges tutoring services. 
 
Use was clearly greater by those who grew up in major cities with more than 350,000 
residents; 44.78% of this population had used a tutor at their current or a prior 
college. This was much higher than for any other group in this breakout; For example 
only 32.64% of those who grew up in suburban areas had used a tutor at their current 
or prior college. 
 
Usage was also greater by students who grew up in the South or abroad; respectively 
40.25% and 38.46% of these groups had used a tutor. Use was also greatest by the 
least wealthy and by the wealthiest students; nearly 44% of those from families that 
earned more than $250,000 per year, had use a tutor at their current or prior college; 
similarly, 40.88% of those from families with annual incomes of less than $50,000 per 
year had used a tutor. 
 
Use tended to be greater by religious than nonreligious students; only 25.5% of those 
who do not believe in or practice and organized religion had ever used a tutor at their 
current or prior college. For the most religious students this figure was more than 
38% and rose to more than 46% for the next most observant group of students. 
 
By subject area, use was greatest by students in communications or journalism or in 
biology and other hard sciences. It was least used by students in the fine or 
performing arts. 
 
Women were slightly more likely than men to use a tutor; 36.84% of the former but 
only 31.39% of the latter had used a tutor at their current or prior college. 
 
Students living in fraternities or sororities were much more likely to have used the 
tutoring service than those living in other arrangements; more than 47% of fraternity 
brothers or sorority sisters had used a tutor. 
 
Students with lower scores on the SAT or ACT were also much more likely than those 
with higher scores to have used a tutor; 42.34% of students with an SAT between 900 
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and 1050 and 50% of those with an SAT under 900 had used a tutor at their current or 
prior college. 
 
Black, Hispanic or Native American students were much more likely to have used a 
tutor than white or Asian students. Nearly 47% of Hispanic students and a bit more 
than 45% of Black students had used a tutor versus 31.77% of white students and 
31.25% of Asian students; 87.5% of the Native American students in the sample had 
used a tutor. 
 

Percentage of Students Who Have Participated in an Online Tutoring Session 
During the Pandemic 
 
We asked: since the onset of the pandemic, have you participated in an online tutoring 
session? 
 
23.1% of students have done so. For whatever reasons, students raised in large cities 
were much more likely than others to have participated in an online tutoring session 
since the inception of the pandemic; nearly 34% had done so vs. 20.14% of those 
raised in suburbs and 20.15% of those raised in rural areas. 
 
Students raised abroad were also much more likely than others to have used an online 
tutor during the pandemic; 44.44% of those in our sample had done so. Students 
living off campus alone were more likely than those in other living circumstances to 
have used an online tutor during the pandemic, and 27.36% of them had done do. 
 
African-American, Hispanic, Asian, mixed race and Native American students were 
significantly more likely than non-Hispanic Caucasian students to have used online 
tutoring during the pandemic. For example, nearly 33% of students of Asian heritage 
and 29.25% of those of African American heritage had used an online tutor, while only 
19.06% of non-Hispanic Caucasians had. Students practicing Islam were also frequent 
users of online tutoring; 39.29% had taken an online tutoring session during the 
pandemic. 
 
Students attending the smallest colleges, those with fewer than 2,500 students, were 
also considerably more likely than others to have taken an online tutoring session 
during the pandemic. 31.29% of them vs only 20.41% of students from colleges with 
more than 18,000 students had taken an online tutoring session.  
 

Number of Online Tutoring Sessions Taken During the Pandemic 
 
We asked: How many of each of the following have you taken since the onset of the 
pandemic? First, we asked about tutoring sessions at a distance.  
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The mean for all survey respondents was 2.2 sessions with a median of 0 and a range 
of 0 to 100. The youngest and oldest students took the most online tutoring sessions; a 
mean of 2.66 for those 18 years old and younger and 3.86 for those over age 35. 
Students who grew up in major cities had the most sessions, a mean of 3.86.   
 
Broken out by the geographic origins of respondents, students raised abroad had the 
most online pandemic sessions, a mean of 5.16, far more than anyone raised in the 
USA.  
 
Broken out by academic field of study, students in engineering, mathematics and 
computer science had the most tutoring sessions, a mean of 3.67. 
 
By gender, females took more classes than males, a mean of 2.3 for the former; 1.68 
for the latter. Transgender students took many more, a mean of 8.72. 
 
Students with low SAT or ACT scores also took many more online tutoring sessions 
than students with higher scores. Those in the highest score category, 30 or Over ACT 
of 1350 or Over SAT, had a mean of 1.7 sessions while students with ACT scores under 
16 or SAT scores under 900 had a mean of 8.73 sessions.  
 

Number of In-Person Tutoring Session Taken Since the Onset of the Pandemic 
 
Next, we asked: How many in-Person Tutoring Sessions have you taken since the 
onset of the pandemic? 
 
The mean was 2.43 with a median of 0 and a range of 0 to 420. 
 

Student Evaluation of the College Tutoring Services 
 
We asked: if you have used your college’s tutoring services, how would you describe 
your overall general experience? 

Student Evaluation of the College Tutoring Services 
 
We asked: if you have used your college’s tutoring services, how would you describe 
your overall general experience? 
 
We gave five possible answers to this multiple choice question; these were:  basically 
worthless, not very helpful, somewhat helpful, helpful and very helpful. 46.04% of 
respondents did not answer this question, likely because they have had no experience 
with the college tutoring service. A plurality of 20.74% felt that tutoring was 
somewhat helpful while 19.39% considered it helpful and 7.76%, very helpful.  
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For whatever reasons, students who grew up in large cities were considerably more 
likely to find the college tutoring service helpful or very helpful, and nearly 38% felt 
so vs only a bit more than 24% of students who grew up in rural areas.  
 
Students raised abroad were also much more likely than those raised in the USA to 
find the college tutoring service helpful or very helpful and more than 40% of them 
felt this way, vs, for example, less than 24% of those raised in the US Midwest and a bit 
less than 26% in the US Northeast. 
 
First year students and sophomores were more likely than juniors and seniors to find 
tutoring helpful or very helpful; 30% of first year students and 31% of sophomores 
found tutoring helpful or very helpful vs. less than 24% for juniors and seniors. 
 
Students from the lowest income tiers, families with incomes of less than $50,000 
annually, were more likely than those from wealthier backgrounds to find tutoring 
useful: 35% of them thought it was helpful or very helpful vs, for example, only about 
21% of those from families with annual incomes of between $90,000 and $150,000.  
 
Students studying business, the hard sciences and health-related professions were 
more likely than those studying other subjects to find tutoring helpful.  
 
By race or ethnicity, Black, Hispanic, Indigenous, Mixed Race and Asian students were 
much more likely than Caucasian students to find tutoring helpful or very helpful. 
About 34% of Black and Hispanic students, 36% of Asian students, close to 38% of 
mixed race students and 50% of indigenous students found tutoring helpful or very 
helpful.  For Caucasian students, the same figure was less than 23%. 
 
Broken out by sexual orientation, gay students were much less likely than straight 
ones to find tutoring helpful or very helpful and only 13.64% of them did vs. about 
28.5% of straight students. Students at the smallest colleges, those with fewer than 
2,500 students, were generally happier with their experience than were students at 
larger colleges. 
 

Student Evaluation of Online Tutoring 
 
We asked:  how do you perceive the value of online tutoring? 
 
We gave five possible answers to this multiple choice question which were: extremely 
valuable, very valuable, somewhat valuable, not so valuable and not at all valuable. 
 
A plurality of 32.8% chose somewhat valuable, followed by 21.5% who chose very 
valuable and 9.11% who chose extremely valuable. Older students seemed 
particularly appreciative of online tutoring and more than a third of students over age 
21 found online tutoring to be either extremely or very valuable. 
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More than 44% of students who were raised abroad found online tutoring either 
extremely or very valuable. Students in the humanities, languages, law enforcement 
and journalism were also more appreciative of online tutoring than the norm. 
Students of Black or African-American or indigenous heritage were also more likely 
those of other races or ethnicities to highly value online tutoring efforts.   
 
 
 
 
 
 



Survey of American College Students 2022:  Use and Assessment of the College 
Tutoring Service 

 

24 | P a g e  
 

Table 1.1 Have you ever used your current or any prior colleges' 
tutoring services? 
 

 No Answer Yes No 

Entire sample 2.36% 34.82% 62.82% 

 
 

Table 1.2 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by age of respondent 
 
Age of respondent No Answer Yes No 

18 or under 4.00% 31.56% 64.44% 

19 2.70% 31.53% 65.77% 

20 3.52% 39.20% 57.29% 
21 0.74% 39.71% 59.56% 

22 0.00% 45.12% 54.88% 
23-25 0.00% 34.95% 65.05% 

26-35 1.74% 33.04% 65.22% 

Over 35 2.50% 27.50% 70.00% 

Undetermined age 4.17% 29.17% 66.67% 
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Table 1.3 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by population density of place of 
origin 
 

Population density 
of place of origin 

No Answer Yes No 

I grew up in a major 
city with more than 
350,000 people 

2.61% 44.78% 52.61% 

I grew up in a small 
or medium sized 
city with less than 
350,000 people 

2.73% 31.64% 65.63% 

I grew up in a 
suburban area 

1.85% 32.64% 65.51% 

I grew up in a rural 
area 

2.61% 32.84% 64.55% 

 
 

Table 1.4 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by geographic region of origin  
 

Geographic region 
of origin  

No Answer Yes No 

The South 2.49% 40.25% 57.26% 

The Northeast 3.08% 30.46% 66.46% 
The Midwest 2.27% 33.84% 63.89% 

The West 0.93% 35.51% 63.55% 

Abroad 1.71% 38.46% 59.83% 
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Table 1.5 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by student school year 
 
Student school year No Answer Yes No 

First Year Student  2.93% 30.73% 66.34% 
Sophomore 3.62% 38.46% 57.92% 

Junior 1.68% 37.82% 60.50% 

Senior 1.26% 35.33% 63.41% 

 
 

Table 1.6 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by annual income of family of origin 
 
Annual income of 
family of origin 

No Answer Yes No 

Less than $50,000 
per year 

2.06% 40.88% 57.06% 

$50,000 to $90,000 
per year 

2.18% 32.40% 65.42% 

$90,000+ to 
$150,000 per year 

2.81% 31.58% 65.61% 

$150,000 to 
$250,000 per year 

1.63% 27.64% 70.73% 

More than 
$250,000 

2.04% 43.88% 54.08% 

Non response 10.53% 15.79% 73.68% 
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Table 1.7 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by relationship with organized 
religion 
 
Relationship with 
organized religion 

No Answer Yes No 

I practice a religion 
thoroughly and 
consider my religion 
to be a very 
important part of my 
life 

1.49% 38.12% 60.40% 

I practice a religion 
and try to attend 
regular services and 
to participate as 
much as I can 

1.22% 45.73% 53.05% 

I identify with a 
religion but can't say 
I put a lot of effort 
into practicing it 

3.33% 37.86% 58.81% 

I don't really believe 
in or practice an 
organized religion 

2.25% 25.50% 72.25% 

 
 

Table 1.8 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by political views 
 

Political views No Answer Yes No 

Very Left Wing 2.80% 27.97% 69.23% 

Liberal 2.16% 31.62% 66.22% 
Middle of the Road 2.39% 41.09% 56.52% 

Conservative 1.63% 30.98% 67.39% 
Very Right Wing 4.76% 33.33% 61.90% 

Non response 12.50% 37.50% 50.00% 
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Table 1.9 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by college grades 
 
College grades No Answer Yes No 

A or A- average or 
more 

2.32% 31.01% 66.67% 

B or B+ average 2.44% 40.10% 57.46% 

C or C+ average 2.50% 42.50% 55.00% 
D or D+ average or 
less 

0.00% 14.29% 85.71% 

 
 

Table 1.10 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by field of study 
 

Field of study No Answer Yes No 

Business, Economics or 
Finance 

1.68% 34.64% 63.69% 

Communications/Journalism 13.33% 46.67% 40.00% 
Fine Arts or Performing Arts 4.65% 20.93% 74.42% 

Biology, Physics, Chemistry, 
Pre-Med 

2.35% 44.63% 53.02% 

Engineering, Mathematics, 
Computer Science 

1.07% 30.48% 68.45% 

Philosophy, History, English, 
Classics, Languages 

3.66% 31.71% 64.63% 

Psychology, Sociology, Political 
Science, Anthropology or other 
Social Science  

2.84% 33.65% 63.51% 

Education/Library Science 0.00% 24.24% 75.76% 

Law/Criminal Justice/ Law 
enforcement 

0.00% 30.00% 70.00% 

Health-related 
Occupational/Nursing/Public 
Health 

2.38% 40.48% 57.14% 
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Table 1.11 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by gender  
 

Gender  No Answer Yes No 

Male 1.77% 31.39% 66.84% 

Female 2.72% 36.84% 60.44% 
Transgender 0.00% 25.00% 75.00% 

 
 

Table 1.12 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by current housing situation  
 
Current housing 
situation  

No Answer Yes No 

At home with my 
parents or 
guardian 

1.94% 31.01% 67.05% 

Off campus with 
others who are not 
my parents or 
guardian 

0.62% 33.33% 66.05% 

Off campus alone 1.89% 35.85% 62.26% 

In Fraternity or 
Sorority Supplied 
Housing 

0.00% 47.06% 52.94% 

On campus in the 
dorms or college-
provided suites 

3.95% 37.21% 58.84% 
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Table 1.13 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by current employment status 
 

Current employment 
status 

No Answer Yes No 

I don't have a full or 
part time job 

2.40% 35.37% 62.23% 

I have a part time job 2.45% 37.06% 60.49% 

I have a full time job 1.92% 25.00% 73.08% 
 
 

Table 1.14 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by sexual orientation 
 

Sexual orientation No Answer Yes No 

Heterosexual or 
"straight"  

2.17% 35.98% 61.85% 

Homosexual or "gay" 1.52% 28.79% 69.70% 
Bisexual 3.13% 32.81% 64.06% 

Non response 12.50% 0.00% 87.50% 
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Table 1.15 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by SAT or ACT scores 
 

SAT or ACT scores No Answer Yes No 

30 or over ACT or 
1350 or over SAT  

1.71% 31.16% 67.12% 

24-29 ACT or 1170 
to 1349 SAT 

1.43% 36.68% 61.89% 

20-23 ACT or 1050 
to 1169 SAT 

3.26% 35.35% 61.40% 

17-19 ACT or 900 
to 1050 SAT 

1.80% 42.34% 55.86% 

16 or Under ACT or 
Under 900 SAT  

4.17% 50.00% 45.83% 

Never Took Either 
Test 

4.21% 31.05% 64.74% 

Unknown 0.00% 0.00% 100.00% 
 
 

Table 1.16 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by race or ethnicity 
 

Race or ethnicity No Answer Yes No 

White or Caucasian 2.03% 31.77% 66.20% 

Black or African 
American  

7.55% 45.28% 47.17% 

Hispanic or Latino 4.17% 46.88% 48.96% 
Asian or Asian 
American 

0.00% 31.25% 68.75% 

American Indian or 
Alaska Native/Native 
Hawaiian or other 
Pacific Islander  

0.00% 87.50% 12.50% 

Mixed Race 0.00% 37.70% 62.30% 
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Table 1.17 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by religion 
 

Religion No Answer Yes No 

I don't really practice 
or identify with a 
religion  

2.03% 26.08% 71.90% 

Catholicism 3.26% 37.46% 59.28% 

Evangelical Protestant 1.56% 40.63% 57.81% 
Protestant (non-
Evangelical)  

0.94% 41.51% 57.55% 

Judaism 3.33% 43.33% 53.33% 

Islam 0.00% 42.86% 57.14% 

Christianity (non-
denominational) 

2.37% 39.13% 58.50% 

Other 33.33% 33.33% 33.33% 

 
 

Table 1.18 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by public or private college  
 
Public or private 
college  

No Answer Yes No 

Public 1.68% 33.33% 64.99% 
Private 3.39% 37.08% 59.53% 

 
 

Table 1.19 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by enrollment 
 
Enrollment No Answer Yes No 

Less than 2,500 3.07% 42.94% 53.99% 
2,500 + - 8,000 2.93% 33.78% 63.30% 

8,000 + 18,000 2.96% 33.22% 63.82% 
More than 18,000 0.87% 33.53% 65.60% 
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Table 1.20 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by tuition, $ 
 

Tuition, $ No Answer Yes No 

Less than $9,800 1.03% 36.21% 62.76% 

$9,800 + - $11,500 2.78% 29.17% 68.06% 
$11,500 + - 
$15,000 

2.38% 31.75% 65.87% 

$15,000 + - 
$50,000 

2.44% 34.63% 62.93% 

$50,000 + - 
$58,000 

4.14% 36.69% 59.17% 

More than $58,000 2.38% 42.06% 55.56% 

 
 

Table 1.21 Have you ever used your current or any prior colleges' 
tutoring services? Broken out by carnegie class  
 

Carnegie class  No Answer Yes No 

Research university, 
very high activity  

0.85% 33.33% 65.81% 

Research university, 
high activity 

3.37% 37.08% 59.55% 

Doctoral 3.08% 30.77% 66.15% 
Master's 2.45% 31.84% 65.71% 

Baccalaureate 3.32% 40.96% 55.72% 

Special focus 0.00% 9.09% 90.91% 
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Table 2.1 Since the onset of the pandemic, have you participated 
in an online tutoring session? 
 

 No Answer Yes No 

Entire sample 2.28% 23.10% 74.62% 

 
 

Table 2.2 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by age of respondent 
 
Age of respondent No Answer Yes No 

18 or under 3.56% 18.22% 78.22% 

19 2.70% 27.03% 70.27% 

20 3.52% 28.14% 68.34% 
21 0.74% 19.85% 79.41% 

22 0.00% 18.29% 81.71% 
23-25 0.00% 22.33% 77.67% 

26-35 1.74% 25.22% 73.04% 
Over 35 2.50% 18.75% 78.75% 

Undetermined age 4.17% 33.33% 62.50% 
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Table 2.3 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by population density of 
place of origin 
 

Population density 
of place of origin 

No Answer Yes No 

I grew up in a major 
city with more than 
350,000 people 

3.04% 33.91% 63.04% 

I grew up in a small 
or medium sized 
city with less than 
350,000 people 

2.73% 21.48% 75.78% 

I grew up in a 
suburban area 

1.39% 20.14% 78.47% 

I grew up in a rural 
area 

2.61% 20.15% 77.24% 

 
 

Table 2.4 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by geographic region of 
origin  
 
Geographic region 
of origin  

No Answer Yes No 

The South 2.07% 23.65% 74.27% 
The Northeast 2.77% 20.62% 76.62% 

The Midwest 2.53% 18.94% 78.54% 
The West 0.93% 21.50% 77.57% 

Abroad 1.71% 44.44% 53.85% 
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Table 2.5 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by student school year 
 

Student school year No Answer Yes No 

First Year Student  2.93% 20.00% 77.07% 

Sophomore 3.17% 34.39% 62.44% 
Junior 1.68% 23.53% 74.79% 

Senior 1.26% 18.93% 79.81% 
 
 

Table 2.6 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by annual income of 
family of origin 
 

Annual income of 
family of origin 

No Answer Yes No 

Less than $50,000 
per year 

2.35% 27.06% 70.59% 

$50,000 to $90,000 
per year 

2.18% 20.25% 77.57% 

$90,000+ to 
$150,000 per year 

2.46% 20.35% 77.19% 

$150,000 to 
$250,000 per year 

1.63% 20.33% 78.05% 

More than 
$250,000 

2.04% 32.65% 65.31% 

Non response 5.26% 10.53% 84.21% 
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Table 2.7 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by relationship with 
organized religion 
 

Relationship with 
organized religion 

No Answer Yes No 

I practice a religion 
thoroughly and 
consider my religion 
to be a very 
important part of my 
life 

0.99% 25.25% 73.76% 

I practice a religion 
and try to attend 
regular services and 
to participate as 
much as I can 

1.22% 26.22% 72.56% 

I identify with a 
religion but can't say 
I put a lot of effort 
into practicing it 

3.33% 25.24% 71.43% 

I don't really believe 
in or practice an 
organized religion 

2.25% 18.50% 79.25% 

 
 

Table 2.8 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by political views 
 
Political views No Answer Yes No 

Very Left Wing 2.10% 16.78% 81.12% 

Liberal 2.16% 21.89% 75.95% 

Middle of the Road 2.61% 26.96% 70.43% 
Conservative 1.63% 20.65% 77.72% 

Very Right Wing 4.76% 28.57% 66.67% 
Non response 0.00% 12.50% 87.50% 
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Table 2.9 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by college grades 
 

College grades No Answer Yes No 

A or A- average or 
more 

2.17% 20.72% 77.10% 

B or B+ average 2.44% 26.89% 70.66% 
C or C+ average 2.50% 23.75% 73.75% 

D or D+ average or 
less 

0.00% 28.57% 71.43% 

 
 

Table 2.10 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by field of study 
 
Field of study No Answer Yes No 

Business, Economics or 
Finance 

2.23% 24.02% 73.74% 

Communications/Journalism 13.33% 26.67% 60.00% 

Fine Arts or Performing Arts 4.65% 16.28% 79.07% 

Biology, Physics, Chemistry, 
Pre-Med 

2.35% 28.19% 69.46% 

Engineering, Mathematics, 
Computer Science 

1.07% 25.13% 73.80% 

Philosophy, History, English, 
Classics, Languages 

2.44% 21.95% 75.61% 

Psychology, Sociology, Political 
Science, Anthropology or other 
Social Science  

2.37% 18.48% 79.15% 

Education/Library Science 0.00% 12.12% 87.88% 

Law/Criminal Justice/ Law 
enforcement 

0.00% 25.00% 75.00% 

Health-related 
Occupational/Nursing/Public 
Health 

2.38% 28.57% 69.05% 
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Table 2.11 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by gender  
 

Gender  No Answer Yes No 

Male 2.03% 22.28% 75.70% 

Female 2.46% 23.22% 74.32% 
Transgender 0.00% 35.00% 65.00% 

 
 

Table 2.12 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by current housing 
situation  
 

current housing 
situation  

No Answer Yes No 

At home with my 
parents or 
guardian 

1.94% 22.48% 75.58% 

Off campus with 
others who are not 
my parents or 
guardian 

0.62% 18.52% 80.86% 

Off campus alone 1.89% 27.36% 70.75% 
In Fraternity or 
Sorority Supplied 
Housing 

0.00% 23.53% 76.47% 

On campus in the 
dorms or college-
provided suites 

3.74% 25.57% 70.69% 
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Table 2.13 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by current employment 
status 
 

Current employment 
status 

No Answer Yes No 

I don't have a full or 
part time job 

2.62% 22.27% 75.11% 

I have a part time job 2.10% 24.48% 73.43% 
I have a full time job 1.92% 20.51% 77.56% 

 
 

Table 2.14 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by sexual orientation 
 

Sexual orientation No Answer Yes No 

Heterosexual or 
"straight"  

2.28% 24.02% 73.70% 

Homosexual or "gay" 1.52% 15.15% 83.33% 

Bisexual 2.60% 21.88% 75.52% 

Non response 0.00% 12.50% 87.50% 
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Table 2.15 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by SAT or ACT scores 
 

SAT or ACT scores No Answer Yes No 

30 or over ACT or 
1350 or over SAT  

1.37% 23.63% 75.00% 

24-29 ACT or 1170 
to 1349 SAT 

1.43% 21.20% 77.36% 

20-23 ACT or 1050 
to 1169 SAT 

3.26% 21.86% 74.88% 

17-19 ACT or 900 
to 1050 SAT 

1.80% 23.42% 74.77% 

16 or Under ACT or 
Under 900 SAT  

4.17% 25.00% 70.83% 

Never Took Either 
Test 

4.21% 26.84% 68.95% 

Unknown 0.00% 20.00% 80.00% 
 
 

Table 2.16 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by race or ethnicity 
 

Race or ethnicity No Answer Yes No 

White or Caucasian 1.91% 19.06% 79.03% 

Black or African 
American  

6.60% 29.25% 64.15% 

Hispanic or Latino 4.17% 28.13% 67.71% 
Asian or Asian 
American 

0.00% 32.81% 67.19% 

American Indian or 
Alaska Native/Native 
Hawaiian or other 
Pacific Islander  

0.00% 50.00% 50.00% 

Mixed Race 1.64% 32.79% 65.57% 
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Table 2.17 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by religion 
 

Religion No Answer Yes No 

I don't really practice 
or identify with a 
religion  

2.03% 17.97% 80.00% 

Catholicism 3.26% 24.43% 72.31% 

Evangelical Protestant 1.56% 20.31% 78.13% 
Protestant (non-
Evangelical)  

0.94% 27.36% 71.70% 

Judaism 0.00% 26.67% 73.33% 

Islam 0.00% 39.29% 60.71% 

Christianity (non-
denominational) 

2.77% 26.48% 70.75% 

Other 0.00% 0.00% 100.00% 

 
 

Table 2.18 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by public or private 
college  
 

Public or private 
college  

No Answer Yes No 

Public 1.68% 22.13% 76.19% 

Private 3.18% 24.58% 72.25% 
 
 

Table 2.19 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by enrollment 
 

Enrollment No Answer Yes No 

Less than 2,500 1.84% 31.29% 66.87% 

2,500 + - 8,000 3.19% 21.01% 75.80% 
8,000 + 18,000 2.96% 24.34% 72.70% 

More than 18,000 0.87% 20.41% 78.72% 
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Table 2.20 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by tuition, $ 
 

Tuition, $ No Answer Yes No 

Less than $9,800 1.03% 21.03% 77.93% 

$9,800 + - $11,500 2.78% 21.53% 75.69% 
$11,500 + - 
$15,000 

2.38% 23.02% 74.60% 

$15,000 + - 
$50,000 

2.93% 20.49% 76.59% 

$50,000 + - 
$58,000 

2.96% 29.59% 67.46% 

More than $58,000 2.38% 25.40% 72.22% 

 
 

Table 2.21 Since the onset of the pandemic, have you participated 
in an online tutoring session? Broken out by carnegie class  
 

Carnegie class  No Answer Yes No 

Research university, 
very high activity  

0.85% 23.65% 75.50% 

Research university, 
high activity 

3.37% 26.40% 70.22% 

Doctoral 3.08% 23.08% 73.85% 
Master's 2.45% 16.73% 80.82% 

Baccalaureate 2.95% 26.57% 70.48% 

Special focus 0.00% 9.09% 90.91% 
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Table 3 How many of each of the following have you taken since 
the onset of the pandemic? 
 

Table 3.1.1 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions 
 

 Mean Median Minimum Maximum 

Entire 
sample 

2.20 0.00 0.00 100.00 

 
 

Table 3.1.2 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by age of 
respondent 
 

Age of respondent Mean Median Minimum Maximum 

18 or under 2.66 0.00 0.00 100.00 

19 1.89 0.00 0.00 35.00 
20 2.11 0.00 0.00 25.00 

21 1.57 0.00 0.00 30.00 

22 2.07 0.00 0.00 50.50 
23-25 1.49 0.00 0.00 50.00 

26-35 2.14 0.00 0.00 25.00 
Over 35 3.86 0.00 0.00 80.00 

Undetermined age 4.19 0.00 0.00 30.00 
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Table 3.1.3 How many of each of the following have you taken 
since the onset of the pandemic? Online or At a Distance Tutoring 
Sessions Broken out by population density of place of origin 
 

Population 
density of place 
of origin 

Mean Median Minimum Maximum 

I grew up in a 
major city with 
more than 
350,000 people 

3.88 0.00 0.00 90.00 

I grew up in a 
small or 
medium sized 
city with less 
than 350,000 
people 

2.09 0.00 0.00 69.00 

I grew up in a 
suburban area 

1.28 0.00 0.00 35.00 

I grew up in a 
rural area 

2.46 0.00 0.00 100.00 

 
 

Table 3.1.4 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by 
geographic region of origin  
 

Geographic 
region of origin  

Mean Median Minimum Maximum 

The South 2.14 0.00 0.00 35.00 

The Northeast 1.66 0.00 0.00 80.00 

The Midwest 1.93 0.00 0.00 100.00 

The West 1.89 0.00 0.00 30.00 

Abroad 5.16 1.00 0.00 90.00 
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Table 3.1.5 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by student 
school year 
 

Student school 
year 

Mean Median Minimum Maximum 

First Year 
Student  

2.03 0.00 0.00 90.00 

Sophomore 3.72 0.00 0.00 100.00 

Junior 1.91 0.00 0.00 30.00 
Senior 1.48 0.00 0.00 50.00 

 
 

Table 3.1.6 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by annual 
income of family of origin 
 
Annual income 
of family of 
origin 

Mean Median Minimum Maximum 

Less than 
$50,000 per 
year 

1.92 0.00 0.00 90.00 

$50,000 to 
$90,000 per 
year 

2.19 0.00 0.00 50.00 

$90,000+ to 
$150,000 per 
year 

2.47 0.00 0.00 100.00 

$150,000 to 
$250,000 per 
year 

2.43 0.00 0.00 80.00 

More than 
$250,000 

2.24 0.00 0.00 30.00 

Non response 0.70 0.00 0.00 6.00 
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Table 3.1.7 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by 
relationship with organized religion 
 

Relationship 
with organized 
religion 

Mean Median Minimum Maximum 

I practice a 
religion 
thoroughly and 
consider my 
religion to be a 
very important 
part of my life 

2.00 0.00 0.00 35.00 

I practice a 
religion and try 
to attend regular 
services and to 
participate as 
much as I can 

2.30 0.00 0.00 69.00 

I identify with a 
religion but can't 
say I put a lot of 
effort into 
practicing it 

2.70 0.00 0.00 100.00 

I don't really 
believe in or 
practice an 
organized 
religion 

1.73 0.00 0.00 80.00 
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Table 3.1.8 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by political 
views 
 

Political views Mean Median Minimum Maximum 

Very Left Wing 1.74 0.00 0.00 30.00 

Liberal 2.13 0.00 0.00 100.00 
Middle of the 
Road 

2.56 0.00 0.00 90.00 

Conservative 1.88 0.00 0.00 69.00 

Very Right Wing 1.89 0.00 0.00 9.00 

Non response 0.75 0.00 0.00 3.00 

 
 

Table 3.1.9 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by college 
grades 
 

College 
grades 

Mean Median Minimum Maximum 

A or A- 
average or 
more 

1.88 0.00 0.00 90.00 

B or B+ 
average 

2.84 0.00 0.00 100.00 

C or C+ 
average 

1.86 0.00 0.00 30.00 

D or D+ 
average or 
less 

0.00 0.00 0.00 0.00 
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Table 3.1.10 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by field of 
study 
 

Field of study Mean Median Minimum Maximum 

Business, Economics or 
Finance 

2.32 0.00 0.00 90.00 

Communications/Journalism 0.85 0.00 0.00 3.00 

Fine Arts or Performing Arts 1.06 0.00 0.00 20.50 
Biology, Physics, Chemistry, 
Pre-Med 

2.65 0.00 0.00 80.00 

Engineering, Mathematics, 
Computer Science 

3.67 0.00 0.00 100.00 

Philosophy, History, English, 
Classics, Languages 

1.43 0.00 0.00 25.00 

Psychology, Sociology, 
Political Science, 
Anthropology or other Social 
Science  

1.22 0.00 0.00 30.00 

Education/Library Science 0.59 0.00 0.00 9.00 
Law/Criminal Justice/ Law 
enforcement 

1.59 0.00 0.00 10.00 

Health-related 
Occupational/Nursing/Public 
Health 

3.10 0.00 0.00 20.00 

 
 

Table 3.1.11 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by gender  
 
Gender  Mean Median Minimum Maximum 

Male 1.68 0.00 0.00 100.00 

Female 2.30 0.00 0.00 90.00 

Transgender 8.72 0.00 0.00 80.00 
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Table 3.1.12 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by current 
housing situation  
 

Current 
housing 
situation  

Mean Median Minimum Maximum 

At home with 
my parents or 
guardian 

2.78 0.00 0.00 90.00 

Off campus 
with others 
who are not my 
parents or 
guardian 

2.00 0.00 0.00 69.00 

Off campus 
alone 

0.94 0.00 0.00 11.00 

In Fraternity or 
Sorority 
Supplied 
Housing 

0.31 0.00 0.00 2.00 

On campus in 
the dorms or 
college-
provided suites 

2.35 0.00 0.00 100.00 

 
 

Table 3.1.13 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by current 
employment status 
 

Current 
employment 
status 

Mean Median Minimum Maximum 

I don't have a full 
or part time job 

2.64 0.00 0.00 100.00 

I have a part 
time job 

2.02 0.00 0.00 50.50 

I have a full time 
job 

1.50 0.00 0.00 69.00 
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Table 3.1.14 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by sexual 
orientation 
 

Sexual 
orientation 

Mean Median Minimum Maximum 

Heterosexual or 
"straight"  

2.18 0.00 0.00 100.00 

Homosexual or 
"gay" 

2.99 0.00 0.00 69.00 

Bisexual 1.99 0.00 0.00 80.00 

Non response 1.50 1.50 0.00 3.00 
 
 

Table 3.1.15 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by SAT or 
ACT scores 
 
SAT or ACT 
scores 

Mean Median Minimum Maximum 

30 or over ACT 
or 1350 or 
over SAT  

1.70 0.00 0.00 80.00 

24-29 ACT or 
1170 to 1349 
SAT 

2.34 0.00 0.00 100.00 

20-23 ACT or 
1050 to 1169 
SAT 

1.42 0.00 0.00 20.00 

17-19 ACT or 
900 to 1050 
SAT 

1.84 0.00 0.00 25.00 

16 or Under 
ACT or Under 
900 SAT  

8.73 0.00 0.00 69.00 

Never Took 
Either Test 

3.20 0.00 0.00 90.00 

Unknown 1.00 1.00 0.00 2.00 
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Table 3.1.16 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by race or 
ethnicity 
 

Race or ethnicity Mean Median Minimum Maximum 

White or 
Caucasian 

1.85 0.00 0.00 100.00 

Black or African 
American  

2.43 0.00 0.00 35.00 

Hispanic or 
Latino 

1.88 0.00 0.00 25.00 

Asian or Asian 
American 

3.01 0.00 0.00 80.00 

American Indian 
or Alaska 
Native/Native 
Hawaiian or other 
Pacific Islander  

14.43 2.00 0.00 69.00 

Mixed Race 3.24 0.00 0.00 35.00 

 
 

Table 3.1.17 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by religion 
 
Religion Mean Median Minimum Maximum 

I don't really 
practice or identify 
with a religion  

1.50 0.00 0.00 80.00 

Catholicism 1.45 0.00 0.00 35.00 
Evangelical 
Protestant 

3.02 0.00 0.00 69.00 

Protestant (non-
Evangelical)  

3.34 0.00 0.00 100.00 

Judaism 2.18 0.00 0.00 17.50 
Islam 4.10 0.00 0.00 50.00 

Christianity (non-
denominational) 

3.29 0.00 0.00 90.00 
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Table 3.1.18 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by public or 
private college  
 

Public or 
private 
college  

Mean Median Minimum Maximum 

Public 2.10 0.00 0.00 100.00 
Private 2.35 0.00 0.00 90.00 

 
 

Table 3.1.19 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by 
enrollment 
 

Enrollment Mean Median Minimum Maximum 

Less than 2,500 2.17 0.00 0.00 35.00 

2,500 + - 8,000 2.44 0.00 0.00 90.00 
8,000 + 18,000 2.65 0.00 0.00 100.00 

More than 
18,000 

1.56 0.00 0.00 80.00 

 
 

Table 3.1.20 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by tuition, $ 
 

Tuition, $ Mean Median Minimum Maximum 

Less than 
$9,800 

2.21 0.00 0.00 80.00 

$9,800 + - 
$11,500 

1.17 0.00 0.00 20.00 

$11,500 + - 
$15,000 

2.62 0.00 0.00 100.00 

$15,000 + - 
$50,000 

2.55 0.00 0.00 90.00 

$50,000 + - 
$58,000 

2.29 0.00 0.00 35.00 

More than 
$58,000 

1.84 0.00 0.00 25.00 
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Table 3.1.21 How many of each of the following have you taken since the onset of 
the pandemic? Online or At a Distance Tutoring Sessions Broken out by carnegie 
class  
 

Carnegie class  Mean Median Minimum Maximum 

Research 
university, very 
high activity  

1.48 0.00 0.00 20.00 

Research 
university, high 
activity 

2.37 0.00 0.00 80.00 

Doctoral 3.48 0.00 0.00 100.00 

Master's 1.57 0.00 0.00 69.00 

Baccalaureate 3.04 0.00 0.00 90.00 

Special focus 1.38 0.00 0.00 11.00 

 
 

Table 3.2.1 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions 
 
 Mean Median Minimum Maximum 

Entire 
sample 

2.43 0.00 0.00 420.00 

 
 

Table 3.2.2 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by age of respondent 
 
Age of respondent Mean Median Minimum Maximum 

18 or under 2.84 0.00 0.00 146.00 
19 1.72 0.00 0.00 32.00 

20 1.48 0.00 0.00 33.00 

21 2.18 0.00 0.00 30.50 

22 1.39 0.00 0.00 25.00 
23-25 1.29 0.00 0.00 25.00 

26-35 3.00 0.00 0.00 100.00 

Over 35 8.94 0.00 0.00 420.00 
Undetermined age 3.90 0.00 0.00 30.00 
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Table 3.2.3 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by population density of 
place of origin 
 

Population 
density of place 
of origin 

Mean Median Minimum Maximum 

I grew up in a 
major city with 
more than 
350,000 people 

3.37 0.00 0.00 146.00 

I grew up in a 
small or 
medium sized 
city with less 
than 350,000 
people 

3.67 0.00 0.00 420.00 

I grew up in a 
suburban area 

1.79 0.00 0.00 32.00 

I grew up in a 
rural area 

1.55 0.00 0.00 60.00 

 
 

Table 3.2.4 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by geographic region of 
origin  
 
Geographic 
region of origin  

Mean Median Minimum Maximum 

The South 1.90 0.00 0.00 33.00 

The Northeast 1.57 0.00 0.00 30.00 
The Midwest 2.64 0.00 0.00 420.00 

The West 1.90 0.00 0.00 35.00 

Abroad 6.00 0.00 0.00 146.00 

 
 
 
 
 
 
 
 



Survey of American College Students 2022:  Use and Assessment of the College 
Tutoring Service 

 

56 | P a g e  
 

Table 3.2.5 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by student school year 
 

Student school 
year 

Mean Median Minimum Maximum 

First Year 
Student  

2.57 0.00 0.00 146.00 

Sophomore 4.03 0.00 0.00 420.00 

Junior 1.27 0.00 0.00 30.50 
Senior 2.00 0.00 0.00 100.00 

 
 

Table 3.2.6 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by annual income of 
family of origin 
 

Annual income 
of family of 
origin 

Mean Median Minimum Maximum 

Less than 
$50,000 per 
year 

2.11 0.00 0.00 100.00 

$50,000 to 
$90,000 per 
year 

2.27 0.00 0.00 146.00 

$90,000+ to 
$150,000 per 
year 

3.39 0.00 0.00 420.00 

$150,000 to 
$250,000 per 
year 

2.18 0.00 0.00 30.00 

More than 
$250,000 

1.85 0.00 0.00 35.00 

Non response 0.50 0.00 0.00 4.00 
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Table 3.2.7 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by relationship with 
organized religion 
 

Relationship 
with organized 
religion 

Mean Median Minimum Maximum 

I practice a 
religion 
thoroughly and 
consider my 
religion to be a 
very important 
part of my life 

2.76 0.00 0.00 100.00 

I practice a 
religion and try 
to attend regular 
services and to 
participate as 
much as I can 

6.28 0.00 0.00 420.00 

I identify with a 
religion but can't 
say I put a lot of 
effort into 
practicing it 

2.31 0.00 0.00 146.00 

I don't really 
believe in or 
practice an 
organized 
religion 

0.95 0.00 0.00 24.00 

 
 

Table 3.2.8 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by political views 
 
Political views Mean Median Minimum Maximum 

Very Left Wing 1.37 0.00 0.00 30.00 
Liberal 2.28 0.00 0.00 146.00 

Middle of the 
Road 

1.70 0.00 0.00 35.00 

Conservative 5.75 0.00 0.00 420.00 
Very Right Wing 1.07 0.00 0.00 5.00 

Non response 0.25 0.00 0.00 1.00 
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Table 3.2.9 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by college grades 
 

College 
grades 

Mean Median Minimum Maximum 

A or A- 
average or 
more 

1.99 0.00 0.00 146.00 

B or B+ 
average 

3.36 0.00 0.00 420.00 

C or C+ 
average 

1.47 0.00 0.00 25.00 

D or D+ 
average or 
less 

2.17 0.00 0.00 8.00 

 
 

Table 3.2.10 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by field of study 
 
Field of study Mean Median Minimum Maximum 

Business, Economics or 
Finance 

1.37 0.00 0.00 25.00 

Communications/Journalism 1.88 0.00 0.00 20.50 
Fine Arts or Performing Arts 0.31 0.00 0.00 5.00 
Biology, Physics, Chemistry, 
Pre-Med 

3.87 0.00 0.00 146.00 

Engineering, Mathematics, 
Computer Science 

4.80 0.00 0.00 420.00 

Philosophy, History, English, 
Classics, Languages 

0.90 0.00 0.00 10.00 

Psychology, Sociology, 
Political Science, 
Anthropology or other Social 
Science  

1.22 0.00 0.00 25.00 

Education/Library Science 0.96 0.00 0.00 24.00 
Law/Criminal Justice/ Law 
enforcement 

2.33 0.00 0.00 25.00 

Health-related 
Occupational/Nursing/Public 
Health 

1.06 0.00 0.00 7.00 
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Table 3.2.11 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by gender  
 

Gender  Mean Median Minimum Maximum 

Male 2.84 0.00 0.00 146.00 
Female 2.25 0.00 0.00 420.00 

Transgender 0.88 0.00 0.00 15.00 

 
 

Table 3.2.12 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by current housing 
situation  
 

Current 
housing 
situation  

Mean Median Minimum Maximum 

At home with 
my parents or 
guardian 

1.54 0.00 0.00 33.00 

Off campus 
with others 
who are not my 
parents or 
guardian 

3.63 0.00 0.00 420.00 

Off campus 
alone 

1.12 0.00 0.00 20.00 

In Fraternity or 
Sorority 
Supplied 
Housing 

1.14 0.00 0.00 6.00 

On campus in 
the dorms or 
college-
provided suites 

2.43 0.00 0.00 146.00 
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Table 3.2.13 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by current employment 
status 
 

Current 
employment 
status 

Mean Median Minimum Maximum 

I don't have a full 
or part time job 

2.52 0.00 0.00 146.00 

I have a part 
time job 

1.84 0.00 0.00 100.00 

I have a full time 
job 

4.42 0.00 0.00 420.00 

 
 

Table 3.2.14 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by sexual orientation 
 

Sexual 
orientation 

Mean Median Minimum Maximum 

Heterosexual or 
"straight"  

2.16 0.00 0.00 146.00 

Homosexual or 
"gay" 

8.62 0.00 0.00 420.00 

Bisexual 1.48 0.00 0.00 20.50 
Non response 0.50 0.50 0.00 1.00 
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Table 3.2.15 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by SAT or ACT scores 
 

SAT or ACT 
scores 

Mean Median Minimum Maximum 

30 or over ACT 
or 1350 or 
over SAT  

1.83 0.00 0.00 146.00 

24-29 ACT or 
1170 to 1349 
SAT 

1.73 0.00 0.00 35.00 

20-23 ACT or 
1050 to 1169 
SAT 

1.26 0.00 0.00 25.00 

17-19 ACT or 
900 to 1050 
SAT 

2.04 0.00 0.00 33.00 

16 or Under 
ACT or Under 
900 SAT  

33.40 1.00 0.00 420.00 

Never Took 
Either Test 

3.17 0.00 0.00 100.00 

Unknown 0.00 0.00 0.00 0.00 

 
 

Table 3.2.16 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by race or ethnicity 
 

Race or ethnicity Mean Median Minimum Maximum 

White or 
Caucasian 

1.38 0.00 0.00 30.00 

Black or African 
American  

4.47 0.00 0.00 100.00 

Hispanic or 
Latino 

1.40 0.00 0.00 33.00 

Asian or Asian 
American 

3.65 0.00 0.00 146.00 

American Indian 
or Alaska 
Native/Native 
Hawaiian or other 
Pacific Islander  

62.43 2.00 1.00 420.00 

Mixed Race 2.74 0.00 0.00 32.00 
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Table 3.2.17 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by religion 
 

Religion Mean Median Minimum Maximum 

I don't really 
practice or identify 
with a religion  

0.96 0.00 0.00 24.00 

Catholicism 1.72 0.00 0.00 33.00 

Evangelical 
Protestant 

13.67 0.00 0.00 420.00 

Protestant (non-
Evangelical)  

2.16 0.00 0.00 35.00 

Judaism 3.14 0.00 0.00 25.00 

Islam 9.58 1.00 0.00 146.00 
Christianity (non-
denominational) 

2.54 0.00 0.00 100.00 

 
 

Table 3.2.18 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by public or private 
college  
 
Public or 
private 
college  

Mean Median Minimum Maximum 

Public 2.46 0.00 0.00 420.00 

Private 2.40 0.00 0.00 146.00 
 
 

Table 3.2.19 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by enrollment 
 

Enrollment Mean Median Minimum Maximum 

Less than 2,500 3.88 0.00 0.00 146.00 

2,500 + - 8,000 1.67 0.00 0.00 32.00 
8,000 + 18,000 2.96 0.00 0.00 420.00 

More than 
18,000 

2.05 0.00 0.00 100.00 
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Table 3.2.20 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by tuition, $ 
 

Tuition, $ Mean Median Minimum Maximum 

Less than 
$9,800 

3.86 0.00 0.00 420.00 

$9,800 + - 
$11,500 

1.41 0.00 0.00 30.00 

$11,500 + - 
$15,000 

1.44 0.00 0.00 60.00 

$15,000 + - 
$50,000 

1.91 0.00 0.00 32.00 

$50,000 + - 
$58,000 

3.27 0.00 0.00 146.00 

More than 
$58,000 

2.12 0.00 0.00 30.00 

 
 

Table 3.2.21 How many of each of the following have you taken since the onset of 
the pandemic? In-Person Tutoring Sessions Broken out by carnegie class  
 

Carnegie class  Mean Median Minimum Maximum 

Research 
university, very 
high activity  

1.74 0.00 0.00 60.00 

Research 
university, high 
activity 

1.36 0.00 0.00 30.50 

Doctoral 0.72 0.00 0.00 10.00 

Master's 4.45 0.00 0.00 420.00 
Baccalaureate 3.03 0.00 0.00 146.00 

Special focus 0.38 0.00 0.00 3.00 
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Table 4.1 If you have used your college’s tutoring services, how 
would you describe your overall general experience? 
 

  No 
Answer 

Basically 
worthless 

Not very 
helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

Entire 
sample 

46.04% 2.28% 3.79% 20.74% 19.39% 7.76% 

 
 

Table 4.2 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by age of respondent 
 
Age of 
respondent 

No 
Answer 

Basically 
worthless 

Not 
very 

helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

18 or under 50.22% 0.89% 4.00% 17.78% 18.67% 8.44% 

19 45.05% 2.25% 3.15% 18.92% 20.27% 10.36% 
20 40.70% 3.52% 5.53% 24.12% 18.09% 8.04% 

21 46.32% 1.47% 6.62% 24.26% 16.91% 4.41% 
22 32.93% 0.00% 2.44% 28.05% 31.71% 4.88% 

23-25 40.78% 2.91% 1.94% 26.21% 20.39% 7.77% 

26-35 50.43% 4.35% 2.61% 15.65% 20.00% 6.96% 
Over 35 63.75% 3.75% 2.50% 12.50% 10.00% 7.50% 

Undetermined 
age 

45.83% 0.00% 0.00% 20.83% 25.00% 8.33% 
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Table 4.3 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by population density of place of origin 
 

Population 
density of 
place of 
origin 

No 
Answer 

Basically 
worthless 

Not 
very 

helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

I grew up in 
a major city 
with more 
than 
350,000 
people 

32.17% 3.04% 3.91% 23.48% 26.52% 10.87% 

I grew up in 
a small or 
medium 
sized city 
with less 
than 
350,000 
people 

48.44% 1.56% 3.52% 20.31% 19.14% 7.03% 

I grew up in 
a suburban 
area 

50.23% 1.39% 4.17% 20.14% 16.20% 7.87% 

I grew up in 
a rural area 

48.88% 3.73% 3.36% 19.78% 18.66% 5.60% 
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Table 4.4 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by geographic region of origin  
 

Geographic 
region of 
origin  

No 
Answer 

Basically 
worthless 

Not 
very 

helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

The South 41.91% 0.41% 4.98% 23.65% 20.75% 8.30% 

The 
Northeast 

51.08% 2.46% 4.00% 16.92% 17.85% 7.69% 

The 
Midwest 

49.24% 2.53% 3.79% 20.71% 17.68% 6.06% 

The West 47.66% 3.74% 0.93% 22.43% 15.89% 9.35% 

Abroad 28.21% 3.42% 3.42% 23.93% 29.91% 11.11% 

 
 

Table 4.5 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by student school year 
 

Student 
school year 

No 
Answer 

Basically 
worthless 

Not 
very 

helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

First Year 
Student  

46.10% 1.71% 3.66% 18.54% 19.76% 10.24% 

Sophomore 41.18% 1.81% 3.62% 22.17% 22.17% 9.05% 

Junior 45.80% 3.36% 5.46% 21.85% 18.49% 5.04% 

Senior 49.53% 2.52% 2.84% 21.77% 17.67% 5.68% 
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Table 4.6 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by annual income of family of origin 
 

Annual 
income of 
family of 
origin 

No 
Answer 

Basically 
worthless 

Not very 
helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

Less than 
$50,000 
per year 

37.94% 2.06% 2.94% 22.06% 24.12% 10.88% 

$50,000 to 
$90,000 
per year 

51.09% 2.18% 2.80% 21.18% 16.20% 6.54% 

$90,000+ 
to 
$150,000 
per year 

49.47% 2.46% 6.32% 20.35% 16.49% 4.91% 

$150,000 
to 
$250,000 
per year 

46.34% 0.81% 2.44% 21.95% 22.76% 5.69% 

More than 
$250,000 

44.90% 5.10% 3.06% 15.31% 20.41% 11.22% 

Non 
response 

57.89% 0.00% 10.53% 15.79% 5.26% 10.53% 
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Table 4.7 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by relationship with organized religion 
 

Relationship 
with 
organized 
religion 

No 
Answer 

Basically 
worthless 

Not 
very 

helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

I practice a 
religion 
thoroughly 
and consider 
my religion 
to be a very 
important 
part of my 
life 

45.54% 2.48% 2.97% 18.32% 20.79% 9.90% 

I practice a 
religion and 
try to attend 
regular 
services and 
to 
participate 
as much as I 
can 

41.46% 1.22% 6.71% 22.56% 20.73% 7.32% 

I identify 
with a 
religion but 
can't say I 
put a lot of 
effort into 
practicing it 

40.24% 1.90% 3.33% 23.81% 21.67% 9.05% 

I don't really 
believe in or 
practice an 
organized 
religion 

54.25% 3.00% 3.50% 18.00% 15.75% 5.50% 
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Table 4.8 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by political views 
 

Political 
views 

No 
Answer 

Basically 
worthless 

Not 
very 

helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

Very Left 
Wing 

57.34% 6.99% 2.80% 13.99% 13.29% 5.59% 

Liberal 47.84% 1.35% 3.24% 20.27% 20.00% 7.30% 

Middle of the 
Road 

40.43% 1.52% 4.35% 23.26% 21.74% 8.70% 

Conservative 46.20% 2.72% 4.89% 23.37% 16.85% 5.98% 

Very Right 
Wing 

52.38% 0.00% 0.00% 0.00% 23.81% 23.81% 

Non response 62.50% 0.00% 0.00% 12.50% 12.50% 12.50% 
 
 

Table 4.9 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by college grades 
 

College 
grades 

No 
Answer 

Basically 
worthless 

Not very 
helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

A or A- 
average 
or more 

50.72% 2.03% 2.90% 17.54% 18.99% 7.83% 

B or B+ 
average 

39.61% 2.20% 5.38% 24.69% 20.29% 7.82% 

C or C+ 
average 

37.50% 3.75% 3.75% 28.75% 20.00% 6.25% 

D or D+ 
average 
or less 

57.14% 14.29% 0.00% 14.29% 0.00% 14.29% 
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Table 4.10 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by field of study 
 

Field of study No 
Answer 

Basically 
worthless 

Not 
very 

helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

Business, Economics or 
Finance 

41.34% 1.68% 5.03% 22.35% 23.46% 6.15% 

Communications/Journalism 40.00% 0.00% 6.67% 20.00% 13.33% 20.00% 
Fine Arts or Performing Arts 55.81% 1.16% 5.81% 24.42% 10.47% 2.33% 
Biology, Physics, Chemistry, 
Pre-Med 

37.58% 2.35% 4.36% 22.15% 22.48% 11.07% 

Engineering, Mathematics, 
Computer Science 

46.52% 2.67% 4.81% 19.25% 18.18% 8.56% 

Philosophy, History, English, 
Classics, Languages 

58.54% 2.44% 2.44% 10.98% 18.29% 7.32% 

Psychology, Sociology, 
Political Science, 
Anthropology or other Social 
Science  

49.29% 1.90% 1.42% 21.80% 17.54% 8.06% 

Education/Library Science 60.61% 3.03% 3.03% 18.18% 13.64% 1.52% 
Law/Criminal Justice/ Law 
enforcement 

55.00% 10.00% 0.00% 5.00% 20.00% 10.00% 

Health-related 
Occupational/Nursing/Public 
Health 

38.10% 2.38% 2.38% 28.57% 26.19% 2.38% 

 
 

Table 4.11 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by gender  
 
Gender  No 

Answer 
Basically 
worthless 

Not 
very 

helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

Male 48.10% 3.04% 4.81% 17.72% 18.99% 7.34% 

Female 44.62% 1.82% 3.37% 22.31% 19.71% 8.17% 
Transgender 60.00% 5.00% 0.00% 20.00% 15.00% 0.00% 
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Table 4.12 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by current housing situation  
 

Current 
housing 
situation  

No 
Answer 

Basically 
worthless 

Not very 
helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

At home 
with my 
parents or 
guardian 

46.51% 1.55% 4.26% 20.54% 17.83% 9.30% 

Off campus 
with others 
who are 
not my 
parents or 
guardian 

47.53% 2.78% 1.85% 23.46% 20.68% 3.70% 

Off campus 
alone 

46.23% 3.77% 3.77% 19.81% 17.92% 8.49% 

In 
Fraternity 
or Sorority 
Supplied 
Housing 

29.41% 5.88% 11.76% 23.53% 29.41% 0.00% 

On campus 
in the 
dorms or 
college-
provided 
suites 

45.32% 1.87% 4.57% 19.13% 19.33% 9.77% 
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Table 4.13 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by current employment status 
 

Current 
employment 
status 

No 
Answer 

Basically 
worthless 

Not 
very 

helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

I don't have a 
full or part 
time job 

44.98% 2.40% 4.59% 18.12% 22.05% 7.86% 

I have a part 
time job 

43.88% 1.92% 3.85% 24.13% 18.36% 7.87% 

I have a full 
time job 

57.05% 3.21% 1.28% 16.03% 15.38% 7.05% 

 
 

Table 4.14 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by sexual orientation 
 
Sexual 
orientation 

No 
Answer 

Basically 
worthless 

Not very 
helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

Heterosexual 
or "straight"  

44.35% 2.17% 4.02% 20.98% 20.33% 8.15% 

Homosexual 
or "gay" 

54.55% 4.55% 1.52% 25.76% 7.58% 6.06% 

Bisexual 49.48% 2.08% 3.13% 18.75% 19.79% 6.77% 

Non response 87.50% 0.00% 12.50% 0.00% 0.00% 0.00% 
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Table 4.15 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by SAT or ACT scores 
 

SAT or 
ACT scores 

No 
Answer 

Basically 
worthless 

Not very 
helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

30 or over 
ACT or 
1350 or 
over SAT  

49.66% 3.77% 5.14% 21.23% 14.38% 5.82% 

24-29 ACT 
or 1170 to 
1349 SAT 

48.42% 1.72% 3.44% 18.62% 20.63% 7.16% 

20-23 ACT 
or 1050 to 
1169 SAT 

46.51% 1.86% 3.26% 22.79% 20.00% 5.58% 

17-19 ACT 
or 900 to 
1050 SAT 

32.43% 0.90% 4.50% 27.03% 25.23% 9.91% 

16 or 
Under ACT 
or Under 
900 SAT  

33.33% 8.33% 12.50% 16.67% 12.50% 16.67% 

Never 
Took 
Either Test 

44.21% 1.58% 1.58% 18.95% 21.58% 12.11% 

Unknown 80.00% 0.00% 0.00% 0.00% 20.00% 0.00% 
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Table 4.16 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by race or ethnicity 
 

Race or 
ethnicity 

No 
Answer 

Basically 
worthless 

Not 
very 

helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

White or 
Caucasian 

51.33% 2.67% 3.30% 19.95% 16.65% 6.10% 

Black or 
African 
American  

36.79% 0.94% 4.72% 22.64% 21.70% 13.21% 

Hispanic or 
Latino 

35.42% 3.13% 4.17% 22.92% 25.00% 9.38% 

Asian or Asian 
American 

35.16% 0.78% 3.91% 24.22% 28.13% 7.81% 

American 
Indian or 
Alaska 
Native/Native 
Hawaiian or 
other Pacific 
Islander  

0.00% 0.00% 25.00% 25.00% 37.50% 12.50% 

Mixed Race 39.34% 1.64% 4.92% 16.39% 21.31% 16.39% 
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Table 4.17 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by religion 
 

Religion No 
Answer 

Basically 
worthless 

Not 
very 

helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

I don't really 
practice or 
identify with a 
religion  

53.92% 2.28% 3.54% 19.49% 16.20% 4.56% 

Catholicism 44.95% 1.30% 3.26% 21.17% 20.20% 9.12% 
Evangelical 
Protestant 

43.75% 3.13% 6.25% 23.44% 21.88% 1.56% 

Protestant (non-
Evangelical)  

46.23% 2.83% 1.89% 16.04% 26.42% 6.60% 

Judaism 36.67% 6.67% 6.67% 23.33% 10.00% 16.67% 
Islam 32.14% 3.57% 10.71% 21.43% 21.43% 10.71% 

Christianity 
(non-
denominational) 

37.94% 2.37% 3.95% 23.32% 20.55% 11.86% 

Other 66.67% 0.00% 0.00% 0.00% 33.33% 0.00% 
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Table 4.18 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by public or private college  
 

Public or 
private 
college  

No 
Answer 

Basically 
worthless 

Not very 
helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

Public 45.94% 1.96% 3.64% 23.11% 17.79% 7.56% 

Private 46.19% 2.75% 4.03% 17.16% 21.82% 8.05% 
 
 

Table 4.19 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by enrollment 
 

Enrollment No 
Answer 

Basically 
worthless 

Not 
very 

helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

Less than 
2,500 

36.81% 3.07% 4.29% 19.63% 23.93% 12.27% 

2,500 + - 
8,000 

50.80% 1.86% 4.26% 19.15% 17.29% 6.65% 

8,000 + 
18,000 

47.37% 1.97% 3.29% 19.74% 21.38% 6.25% 

More than 
18,000 

44.02% 2.62% 3.50% 23.91% 17.78% 8.16% 
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Table 4.20 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by tuition, $ 
 

Tuition, $ No 
Answer 

Basically 
worthless 

Not very 
helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

Less than 
$9,800 

45.86% 0.69% 4.14% 22.41% 17.59% 9.31% 

$9,800 + - 
$11,500 

47.22% 2.78% 4.17% 17.36% 21.53% 6.94% 

$11,500 + 
- $15,000 

47.62% 2.78% 2.38% 26.59% 15.48% 5.16% 

$15,000 + 
- $50,000 

43.90% 2.93% 4.39% 17.07% 23.90% 7.80% 

$50,000 + 
- $58,000 

48.52% 1.18% 2.37% 19.53% 18.93% 9.47% 

More than 
$58,000 

42.06% 4.76% 6.35% 16.67% 22.22% 7.94% 

 
 

Table 4.21 If you have used your college’s tutoring services, how 
would you describe your overall general experience? Broken out 
by carnegie class  
 
Carnegie class  No 

Answer 
Basically 
worthless 

Not very 
helpful 

Somewhat 
helpful 

Helpful Very 
helpful 

Research 
university, 
very high 
activity  

43.87% 2.85% 4.27% 24.50% 16.52% 7.98% 

Research 
university, 
high activity 

48.88% 1.12% 2.81% 21.91% 18.54% 6.74% 

Doctoral 46.92% 3.85% 2.31% 19.23% 22.31% 5.38% 

Master's 46.12% 1.22% 4.90% 18.78% 20.41% 8.57% 
Baccalaureate 46.13% 2.58% 2.95% 17.71% 22.14% 8.49% 

Special focus 54.55% 0.00% 18.18% 18.18% 0.00% 9.09% 
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Table 5.1 How do you perceive the value of online tutoring? 
 

  No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at all 
valuable 

Entire 
sample 

27.07% 9.11% 21.50% 32.80% 6.91% 2.61% 

 
 

Table 5.2 How do you perceive the value of online tutoring? 
Broken out by age of respondent 
 

Age of 
respondent 

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at all 
valuable 

18 or under 27.56% 8.00% 18.67% 36.44% 7.11% 2.22% 

19 25.23% 7.21% 20.72% 38.74% 5.86% 2.25% 
20 22.11% 10.55% 20.60% 35.18% 7.04% 4.52% 

21 29.41% 5.88% 23.53% 32.35% 8.09% 0.74% 

22 19.51% 3.66% 30.49% 37.80% 8.54% 0.00% 
23-25 25.24% 14.56% 20.39% 26.21% 9.71% 3.88% 

26-35 35.65% 13.04% 20.87% 22.61% 4.35% 3.48% 

Over 35 36.25% 15.00% 23.75% 16.25% 5.00% 3.75% 

Undetermined 
age 

29.17% 0.00% 20.83% 41.67% 8.33% 0.00% 
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Table 5.3 How do you perceive the value of online tutoring? 
Broken out by population density of place of origin 
 

Population 
density of 
place of 
origin 

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

I grew up in 
a major city 
with more 
than 
350,000 
people 

21.74% 14.35% 23.48% 31.30% 6.96% 2.17% 

I grew up in 
a small or 
medium 
sized city 
with less 
than 
350,000 
people 

26.95% 9.77% 22.27% 35.55% 3.91% 1.56% 

I grew up in 
a suburban 
area 

29.63% 6.02% 20.37% 33.10% 8.10% 2.78% 

I grew up in 
a rural area 

27.61% 8.96% 20.90% 30.97% 7.84% 3.73% 

 
 

Table 5.4 How do you perceive the value of online tutoring? 
Broken out by geographic region of origin  
 
Geographic 
region of 
origin  

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

The South 28.22% 12.45% 17.84% 34.02% 6.64% 0.83% 
The 
Northeast 

30.46% 9.23% 18.46% 30.15% 8.00% 3.69% 

The 
Midwest 

27.02% 6.57% 22.73% 33.59% 7.32% 2.78% 

The West 22.43% 13.08% 16.82% 40.19% 4.67% 2.80% 

Abroad 19.66% 6.84% 37.61% 28.21% 5.13% 2.56% 
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Table 5.5 How do you perceive the value of online tutoring? 
Broken out by student school year 
 

Student 
school year 

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

First Year 
Student  

25.61% 8.54% 20.49% 35.85% 6.34% 3.17% 

Sophomore 23.98% 9.95% 19.46% 37.10% 6.33% 3.17% 

Junior 24.37% 7.98% 26.05% 31.51% 7.98% 2.10% 

Senior 33.12% 10.09% 20.82% 26.81% 7.26% 1.89% 

 
 

Table 5.6 How do you perceive the value of online tutoring? 
Broken out by annual income of family of origin 
 

Annual 
income of 
family of 
origin 

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

Less than 
$50,000 
per year 

22.35% 13.82% 25.29% 30.88% 5.29% 2.35% 

$50,000 to 
$90,000 
per year 

31.15% 9.97% 17.13% 33.96% 4.98% 2.80% 

$90,000+ 
to 
$150,000 
per year 

27.72% 4.91% 18.95% 34.74% 11.58% 2.11% 

$150,000 
to 
$250,000 
per year 

27.64% 3.25% 25.20% 31.71% 7.32% 4.88% 

More than 
$250,000 

25.51% 10.20% 24.49% 33.67% 4.08% 2.04% 

Non 
response 

36.84% 5.26% 26.32% 21.05% 10.53% 0.00% 
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Table 5.7 How do you perceive the value of online tutoring? 
Broken out by relationship with organized religion 
 

Relationship 
with 
organized 
religion 

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

I practice a 
religion 
thoroughly 
and consider 
my religion 
to be a very 
important 
part of my 
life 

30.69% 11.88% 22.77% 24.75% 5.94% 3.96% 

I practice a 
religion and 
try to attend 
regular 
services and 
to 
participate 
as much as I 
can 

21.34% 6.71% 28.05% 34.76% 7.93% 1.22% 

I identify 
with a 
religion but 
can't say I 
put a lot of 
effort into 
practicing it 

24.29% 8.81% 19.29% 36.43% 7.62% 3.57% 

I don't really 
believe in or 
practice an 
organized 
religion 

30.50% 9.00% 20.50% 32.25% 6.25% 1.50% 
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Table 5.8 How do you perceive the value of online tutoring? 
Broken out by political views 
 

Political 
views 

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

Very Left 
Wing 

37.76% 8.39% 16.08% 29.37% 4.20% 4.20% 

Liberal 24.05% 10.27% 24.05% 33.78% 6.49% 1.35% 

Middle of the 
Road 

25.00% 7.83% 24.13% 33.26% 7.83% 1.96% 

Conservative 27.17% 9.24% 15.22% 34.78% 7.61% 5.98% 
Very Right 
Wing 

47.62% 9.52% 19.05% 19.05% 4.76% 0.00% 

Non 
response 

37.50% 37.50% 0.00% 12.50% 12.50% 0.00% 

 
 

Table 5.9 How do you perceive the value of online tutoring? 
Broken out by college grades 
 
College 
grades 

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

A or A- 
average 
or more 

30.00% 8.55% 23.48% 30.14% 5.22% 2.61% 

B or B+ 
average 

22.98% 9.78% 19.07% 36.67% 9.29% 2.20% 

C or C+ 
average 

22.50% 8.75% 18.75% 36.25% 8.75% 5.00% 

D or D+ 
average 
or less 

28.57% 28.57% 0.00% 28.57% 14.29% 0.00% 
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Table 5.10 How do you perceive the value of online tutoring? 
Broken out by field of study 
 
Field of study No 

Answer 
Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

Business, Economics or 
Finance 

22.91% 9.50% 17.88% 38.55% 9.50% 1.68% 

Communications/Journalism 26.67% 6.67% 33.33% 26.67% 6.67% 0.00% 
Fine Arts or Performing Arts 33.72% 2.33% 15.12% 43.02% 4.65% 1.16% 
Biology, Physics, Chemistry, 
Pre-Med 

23.83% 9.40% 24.50% 32.55% 7.05% 2.68% 

Engineering, Mathematics, 
Computer Science 

24.60% 8.02% 22.99% 34.76% 8.56% 1.07% 

Philosophy, History, English, 
Classics, Languages 

32.93% 17.07% 15.85% 23.17% 7.32% 3.66% 

Psychology, Sociology, 
Political Science, 
Anthropology or other Social 
Science  

30.33% 8.06% 22.27% 32.23% 4.27% 2.84% 

Education/Library Science 37.88% 10.61% 13.64% 24.24% 7.58% 6.06% 
Law/Criminal Justice/ Law 
enforcement 

35.00% 15.00% 30.00% 10.00% 0.00% 10.00% 

Health-related 
Occupational/Nursing/Public 
Health 

16.67% 9.52% 33.33% 28.57% 7.14% 4.76% 

 
 

Table 5.11 How do you perceive the value of online tutoring? 
Broken out by gender  
 
Gender  No 

Answer 
Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

Male 24.81% 7.59% 18.73% 37.72% 8.61% 2.53% 

Female 27.76% 9.73% 23.09% 30.48% 6.23% 2.72% 
Transgender 45.00% 15.00% 15.00% 25.00% 0.00% 0.00% 
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Table 5.12 How do you perceive the value of online tutoring? 
Broken out by current housing situation  
 

Current 
housing 
situation  

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

At home 
with my 
parents or 
guardian 

27.91% 12.02% 18.22% 34.50% 4.65% 2.71% 

Off campus 
with 
others who 
are not my 
parents or 
guardian 

29.01% 6.48% 25.62% 28.70% 7.10% 3.09% 

Off campus 
alone 

30.19% 16.04% 16.98% 24.53% 8.49% 3.77% 

In 
Fraternity 
or Sorority 
Supplied 
Housing 

17.65% 11.76% 11.76% 47.06% 11.76% 0.00% 

On campus 
in the 
dorms or 
college-
provided 
suites 

24.95% 7.69% 21.83% 35.97% 7.48% 2.08% 
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Table 5.13 How do you perceive the value of online tutoring? 
Broken out by current employment status 
 

Current 
employment 
status 

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

I don't have 
a full or part 
time job 

24.89% 8.95% 21.62% 34.72% 7.21% 2.62% 

I have a part 
time job 

26.22% 7.87% 22.38% 33.39% 7.87% 2.27% 

I have a full 
time job 

36.54% 14.10% 17.95% 25.00% 2.56% 3.85% 

 
 

Table 5.14 How do you perceive the value of online tutoring? 
Broken out by sexual orientation 
 

Sexual 
orientation 

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

Heterosexual 
or "straight"  

26.41% 9.57% 21.74% 32.07% 7.50% 2.72% 

Homosexual 
or "gay" 

36.36% 1.52% 19.70% 36.36% 3.03% 3.03% 

Bisexual 26.04% 8.33% 21.88% 35.94% 5.73% 2.08% 

Non 
response 

50.00% 37.50% 0.00% 12.50% 0.00% 0.00% 
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Table 5.15 How do you perceive the value of online tutoring? 
Broken out by SAT or ACT scores 
 

SAT or 
ACT scores 

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

30 or over 
ACT or 
1350 or 
over SAT  

27.05% 5.82% 21.92% 35.27% 7.19% 2.74% 

24-29 ACT 
or 1170 to 
1349 SAT 

28.08% 8.60% 20.92% 35.24% 4.87% 2.29% 

20-23 ACT 
or 1050 to 
1169 SAT 

23.72% 8.37% 22.79% 33.95% 9.30% 1.86% 

17-19 ACT 
or 900 to 
1050 SAT 

18.92% 11.71% 20.72% 32.43% 11.71% 4.50% 

16 or 
Under ACT 
or Under 
900 SAT  

29.17% 25.00% 8.33% 29.17% 4.17% 4.17% 

Never 
Took 
Either 
Test 

32.11% 12.11% 23.16% 24.74% 5.26% 2.63% 

Unknown 80.00% 20.00% 0.00% 0.00% 0.00% 0.00% 
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Table 5.16 How do you perceive the value of online tutoring? 
Broken out by race or ethnicity 
 

Race or 
ethnicity 

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

White or 
Caucasian 

30.24% 6.48% 20.33% 32.91% 7.50% 2.54% 

Black or 
African 
American  

22.64% 14.15% 28.30% 27.36% 3.77% 3.77% 

Hispanic or 
Latino 

20.83% 16.67% 15.63% 36.46% 6.25% 4.17% 

Asian or 
Asian 
American 

20.31% 10.94% 25.78% 34.38% 7.03% 1.56% 

American 
Indian or 
Alaska 
Native/Native 
Hawaiian or 
other Pacific 
Islander  

0.00% 12.50% 50.00% 37.50% 0.00% 0.00% 

Mixed Race 21.31% 18.03% 21.31% 31.15% 6.56% 1.64% 
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Table 5.17 How do you perceive the value of online tutoring? 
Broken out by religion 
 

Religion No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

I don't really 
practice or 
identify with a 
religion  

30.63% 8.86% 21.01% 31.90% 6.08% 1.52% 

Catholicism 26.71% 8.47% 18.24% 33.88% 9.12% 3.58% 

Evangelical 
Protestant 

26.56% 7.81% 21.88% 32.81% 6.25% 4.69% 

Protestant (non-
Evangelical)  

22.64% 10.38% 27.36% 28.30% 6.60% 4.72% 

Judaism 23.33% 3.33% 20.00% 36.67% 10.00% 6.67% 

Islam 17.86% 7.14% 25.00% 39.29% 10.71% 0.00% 
Christianity 
(non-
denominational) 

25.30% 10.67% 23.72% 33.60% 5.14% 1.58% 

Other 33.33% 33.33% 0.00% 33.33% 0.00% 0.00% 

 
 

Table 5.18 How do you perceive the value of online tutoring? 
Broken out by public or private college  
 

Public or 
private 
college  

No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at all 
valuable 

Public 26.89% 9.94% 21.15% 33.05% 6.86% 2.10% 

Private 27.33% 7.84% 22.03% 32.42% 6.99% 3.39% 
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Table 5.19 How do you perceive the value of online tutoring? 
Broken out by enrollment 
 

Enrollment No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

Less than 
2,500 

24.54% 10.43% 21.47% 33.13% 6.13% 4.29% 

2,500 + - 
8,000 

27.93% 7.18% 20.21% 32.71% 9.31% 2.66% 

8,000 + 
18,000 

28.29% 6.58% 25.99% 31.25% 5.26% 2.63% 

More than 
18,000 

26.24% 12.83% 18.95% 34.11% 6.12% 1.75% 

 
 

Table 5.20 How do you perceive the value of online tutoring? 
Broken out by tuition, $ 
 
Tuition, $ No 

Answer 
Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

Less than 
$9,800 

27.93% 10.69% 18.97% 34.48% 6.55% 1.38% 

$9,800 + - 
$11,500 

30.56% 9.03% 20.14% 34.72% 3.47% 2.08% 

$11,500 + 
- $15,000 

24.21% 9.52% 22.22% 31.35% 9.52% 3.17% 

$15,000 + 
- $50,000 

24.88% 9.76% 23.41% 34.15% 5.85% 1.95% 

$50,000 + 
- $58,000 

27.81% 8.88% 21.89% 29.59% 8.28% 3.55% 

More 
than 
$58,000 

29.37% 3.97% 23.81% 31.75% 6.35% 4.76% 
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Table 5.21 How do you perceive the value of online tutoring? 
Broken out by carnegie class  
 

Carnegie class  No 
Answer 

Extremely 
valuable 

Very 
valuable 

Somewhat 
valuable 

Not so 
valuable 

Not at 
all 

valuable 

Research 
university, 
very high 
activity  

25.07% 11.11% 20.51% 34.47% 6.84% 1.99% 

Research 
university, 
high activity 

32.58% 8.99% 21.91% 28.65% 5.62% 2.25% 

Doctoral 23.85% 6.92% 28.46% 31.54% 5.38% 3.85% 
Master's 29.80% 8.16% 19.18% 34.29% 6.53% 2.04% 

Baccalaureate 25.46% 8.49% 22.14% 31.37% 8.86% 3.69% 

Special focus 18.18% 9.09% 0.00% 63.64% 9.09% 0.00% 
 
 
 
Other: 
 
I don’t take them  
I can't really say because I’ve never utilized it  
Never done it. 
Idk never used it but online is always less effective than in person  
I don't use tutoring, so no opinion. 
Did not utilize this  
Haven’t used it  
Does not really apply to my major 
I understand the value of tutoring for some people but for me, if it doesn’t stick the 
first or second time shows that this is not the path of education for me. 
For some people that I am not one of 
N/A 
N/A 
Never took one 
If I needed help, I would be very appreciative of the opportunity of online tutoring  
Didn’t use so I can’t answer  
I don’t know 
Haven’t tried it, don’t have an opinion 
Depends on how a person functions in an online environment 
Don't have any frame of reference 
I’ve not taken any tutoring 
Valuable for others; not for me 
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I didn’t use them  
I have never taken online tutoring  
I have not done it enough so I don’t know if I can give a fair opinion.  
Depends on the person 
I am the tutor in most situations, and I find that online tutoring makes it difficult for 
the student being tutored to focus. 
Probably useful to others 
Not applicable  
I haven't used it.  
Not sure 
Useful to specific people and their needs. 
Haven’t used  
Not used 
Not applicable  
I haven’t done any yet 
It is valuable for those who need it. 
No tutoring taken 
I haven't taken online tutoring.  
N/A 
Haven't used it 
I didn't do online tutoring 
Can be valuable depending on the tutor but for the most part it was hard to get 
anything out of it 
Not sure 
Never took online tutoring. 
 
 

 


